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Abstract: This paper reports an exploratory project on the affordances and challenges that
ChatGPT provided for two streams of university students: 1) Chinese as a Foreign Language
(CFL, henceforth) learners in the first- to third-year Chinese language courses; 2) native speakers
of Chinese in an academic writing course. ChatGPT, an artificial intelligence (Al) chatbot,
released in November 2022 by OpenAl, is a software application that uses Al to simulate human-
like conversations with its users (OpenAl, 2022). In their meta-analysis review of 25 empirical
studies on the use of chatbots in language learning, Huang et.al. (2022) found favorable
outcomes in technological, pedagogical and social affordances, as well as limitations. As
ChatGPT was not included in Huang et al (2022), the current project wishes to contribute to this
line of research by exploring the affordances and challenges that ChatGPT could provide for the
two streams of the learners mentioned above. When designing ChatGPT-supported learning
activities, we followed the backward design approach, identifying learning outcomes, creating
assessments that gauge learning effectiveness, and designing ChatGPT-supported activities that
help students achieve the learning outcomes. The ChatGPT-supported activities in this project
included: 1) interactions between students and ChatGPT on discussing the grammatical mistakes
that the students made in their assessments; 2) comparing students’ own assignments with the
ones written by ChatGPT; 3) critique opinions or arguments generated by ChatGPT on
discussion topics or essay structures, choices of word, and tones. Preliminary results indicated
that while the students enjoyed the novelty and convenience brought forth by ChatGPT and felt
motivated when they were able to communicate with ChatGPT (the CFL learner stream), they
also found that ChatGPT could not follow their instructions in delivering desirable outcomes
(both streams), and also made mistakes and awkward sentence structures (the native speaker
stream). Pedagogical implications on the results will be discussed.
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