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Innovating a micro-credential for Mandarin: Needs,
implementation, and implications

Xiaoping Gao, University of Wollongong, Australia

Abstract: Recent years have witnessed a significant increase in the number of online education
courses and micro-credentials with the technological advances. Micro-credentials are known for
their advantages in short duration, high efficiency, flexibility, and skill development. Innovating
microcredentials can help students reskill and upskill and quickly develop the knowledge and
skills required in their work, thereby enhancing their employability. This paper examines the
needs, development process, and implications of creating a beginner-level spoken Chinese
micro-credential. It first compares and analyzes the micro-credential definitions and frameworks
proposed by Australia and the Canadian province of British Columbia, and then elaborates on the
market and academic demands for developing this course. The development process is then
described in detail, from the theoretical bases (such as needs-based, inquiry-based models and
competency-based design) to course content, structure, materials, assessments, and features.
Finally, the theoretical and practical significance of the course is summarized, hoping to inspire
course designers and curriculum developers, as well as educators interested in the development
and utilisation of micro-credentials.

Keywords: Micro-credential, Framework, Beginner-level Spoken Chinese, Needs-based
approach, Synchronous interaction




